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EQUALITY, DIVERSITY & INCLUSION (EDI) POLICY
(Effective from Academic Session 2023-24 onwards)
1. Preamble
K.R. Mangalam University (KRMU), Gurugram, committed to academic excellence, inclusivity, and social responsibility, recognizes that equality, diversity, and inclusion are foundational to institutional quality, innovation, and holistic development.
The University affirms its commitment to providing a safe, respectful, accessible, and inclusive academic and working environment where all individuals-irrespective of gender, caste, religion, disability, socioeconomic background, ethnicity, nationality, language, or other identities-are treated with dignity and fairness.

2. Purpose
The purpose of this policy is to:
1. Promote equal opportunity in admissions, employment, promotion, and participation.
2. Foster a campus culture that celebrates diversity of backgrounds, perspectives, and abilities.
3. Ensure inclusive access to academic, infrastructural, and support services.
4. Prevent discrimination, harassment, and exclusion.
5. Establish clear mechanisms for implementation, grievance redressal, monitoring, and reporting.
3. Scope 
This Equality, Diversity & Inclusion Policy applies to all stakeholders associated with K.R. Mangalam University, whether present on campus physically, virtually, or representing the University externally.
3.1 Stakeholder Coverage
The policy shall apply to:
· All students enrolled in Undergraduate, Postgraduate, Doctoral, Diploma, and Certificate programmes
· Teaching faculty (regular, visiting, adjunct, research staff)
· Administrative officers and non-teaching staff
· Contractual, outsourced, and support personnel
· Interns, fellows, consultants, and project staff
· Alumni participating in University activities
· Visitors, vendors, service providers, collaborators, and partner institutions
3.2 Functional Coverage
The policy governs equality, diversity, and inclusion practices in:
· Student admissions, scholarships, and financial assistance
· Recruitment, promotion, appraisal, and professional development
· Curriculum delivery, teaching-learning processes, and assessment systems
· Research opportunities and academic participation
· Access to infrastructure, hostels, transport, library, and digital platforms
· Student clubs, cultural activities, sports, leadership opportunities, and events
· Decision-making bodies, committees, and governance structures
· Institutional communications and public engagement
3.3 Modes of Application
The policy applies to:
· On-campus activities
· Online classes and digital platforms
· Field visits, internships, and University-sponsored events
· Official travel, conferences, and collaborations
Any violation occurring within these contexts shall fall under the purview of this policy.
4. Core Principles 
The Equality, Diversity & Inclusion framework at KRMU is guided by the following institutional principles:

4.1 Equality of Opportunity
KRMU ensures that:
· No individual shall face discrimination based on gender, caste, religion, disability, age, nationality, language, marital status, socioeconomic background, or any legally protected characteristic.
· All academic, employment, and participation opportunities shall be merit-based, transparent, and fair.
· Institutional rules, policies, and procedures shall be applied uniformly and without bias.

4.2 Respect for Diversity
The University recognizes diversity as an institutional strength and commits to:
· Promoting respect for cultural, regional, linguistic, and social differences
· Encouraging representation from diverse communities across academic programmes and employment roles
· Supporting inclusion of first-generation learners, rural students, and economically weaker sections
· Valuing diversity of ideas, disciplines, research approaches, and perspectives

4.3 Inclusive Environment
KRMU aims to foster a campus climate where:
· Every individual feels safe, valued, and respected
· Barriers to participation are proactively identified and removed
· Students and staff can express their identity and viewpoints freely within ethical and legal boundaries
· Institutional infrastructure, academic systems, and services are designed to be accessible and inclusive

4.4 Zero Tolerance for Discrimination and Harassment
The University adopts a strict stance that:
· Any form of discrimination, harassment, bullying, victimization, or exclusion is unacceptable.
· Complaints shall be addressed promptly through established committees and grievance systems.
· Retaliation against complainants or witnesses shall be treated as misconduct.

4.5 Shared Responsibility
Equality, diversity, and inclusion are considered a collective institutional responsibility.
All stakeholders—including leadership, faculty, staff, and students—are expected to:
· Uphold inclusive behaviour
· Participate in awareness initiatives
· Promote respectful dialogue and harmony

5. Policy Commitments (Expanded)
K.R. Mangalam University commits to implementing the following measures to ensure equality, diversity, and inclusion across all institutional functions:

5.1 Inclusive Admissions & Student Access
The University shall:
· Ensure transparent, merit-based, and non-discriminatory admission procedures
· Promote equitable access through scholarships, fee concessions, and financial aid schemes
· Encourage enrollment of students from diverse regions, cultures, and socioeconomic backgrounds
· Provide accessible admission processes for persons with disabilities
· Offer orientation programmes to support transition and integration into campus life

5.2 Inclusive Recruitment, Employment & Workplace Practices
KRMU commits to:
· Conducting recruitment processes based on fairness, competence, and equal opportunity
· Ensuring non-discriminatory promotion, appraisal, and career development practices
· Providing equal pay for equal work in accordance with legal norms
· Supporting employees through maternity, paternity, childcare, and medical leave provisions
· Encouraging leadership participation of women and underrepresented groups
· Promoting professional development and training opportunities for all employees

5.3 Gender Equality, Safety & Prevention of Harassment
The University ensures:
· A fully functional Internal Complaints Committee (ICC) in compliance with statutory requirements
· Implementation of zero tolerance policy towards sexual harassment
· Gender-sensitive campus infrastructure including safe hostels, transport, surveillance, and security arrangements
· Awareness programmes on gender sensitization, respect, and ethical conduct
· Confidential handling of complaints and fair inquiry procedures

5.4 Accessibility & Inclusion of Persons with Disabilities
KRMU commits to promoting accessibility through:
· Barrier-free campus infrastructure including ramps, lifts, accessible washrooms, and pathways
· Assistive devices and digital accessibility provisions where required
· Examination accommodations such as extra time, scribes, or alternate formats as per regulations
· Sensitization of faculty and staff regarding inclusive teaching and support practices
· Continuous improvement in accessibility standards

5.5 Inclusive Teaching-Learning & Academic Participation
The University shall:
· Encourage faculty to adopt inclusive pedagogical approaches
· Ensure unbiased evaluation and assessment methods
· Provide remedial classes, mentoring, and academic support for students requiring assistance
· Promote diverse research participation and interdisciplinary engagement
· Ensure equal access to laboratories, library resources, and digital learning platforms

5.6 Student Support, Wellbeing & Engagement
KRMU shall maintain:
· Structured mentoring systems for academic and personal support
· Professional counselling services for mental wellbeing
· Equal opportunity for participation in clubs, sports, competitions, and leadership roles
· Support mechanisms for economically weaker students
· Inclusive hostel and campus facilities promoting safe living conditions

5.7 Cultural Inclusion & Community Engagement
The University promotes:
· Celebration of cultural, national, and international observances
· Events promoting diversity, inclusion, and social harmony
· Outreach initiatives benefiting local and marginalized communities
· Programmes fostering global citizenship and intercultural understanding
6. Institutional Mechanisms (Expanded)
To ensure effective implementation, monitoring, and continuous improvement of Equality, Diversity & Inclusion practices, K.R. Mangalam University shall maintain structured institutional mechanisms with defined responsibilities.
6.1 Equal Opportunity Cell (EOC)
The University shall establish/maintain an Equal Opportunity Cell responsible for:
· Promoting equality and inclusiveness across academic and administrative units
· Identifying barriers affecting disadvantaged or underrepresented groups
· Recommending support measures including academic assistance, accessibility provisions, and financial support schemes
· Conducting awareness programmes on inclusion and social equity
· Maintaining records of initiatives, beneficiaries, and outcomes


6.2 Internal Complaints Committee (ICC)
The Internal Complaints Committee shall function in accordance with statutory provisions and shall:
· Address complaints related to sexual harassment and gender-based misconduct
· Ensure confidential, fair, and time-bound inquiry procedures
· Recommend corrective and disciplinary measures where required
· Conduct regular gender-sensitization and awareness sessions
· Maintain compliance reports and case documentation as per legal norms

6.3 Grievance Redressal Mechanism
The University shall operate a transparent grievance system for students and employees that:
· Allows submission of complaints through online portal/email/physical application
· Ensures acknowledgment and tracking of complaints
· Provides impartial inquiry by competent authority/committee
· Prescribes resolution timelines and escalation procedures
· Maintains confidentiality and protects complainants from retaliation

6.4 Support Mechanisms for Reserved and Minority Categories
The University shall provide structured support for:
· SC/ST/OBC/EWS students and employees
· Minority communities
· Economically disadvantaged students
· First-generation learners
Support may include mentoring, academic guidance, scholarships, counselling, and awareness initiatives.

6.5 Student Counselling & Wellbeing Support
The University shall maintain professional counselling and wellbeing services to:
· Support mental health and emotional wellbeing
· Provide confidential psychological counselling
· Assist students facing academic, social, or adjustment challenges
· Conduct workshops on stress management, inclusion, and respectful campus conduct

6.6 Role of IQAC in Monitoring Inclusiveness
The Internal Quality Assurance Cell (IQAC) shall:
· Monitor implementation of EDI initiatives across Schools and departments
· Maintain documentation and evidence for accreditation and statutory reporting
· Track inclusiveness indicators such as gender ratio, scholarship support, accessibility improvements, participation diversity, and grievance resolution
· Recommend corrective measures and best practices
· Include EDI progress in AQAR and institutional quality reports

7. Grievance Redressal Process (Expanded)
K.R. Mangalam University ensures that any stakeholder experiencing discrimination, harassment, or exclusion has access to a fair, transparent, and time-bound grievance redressal system.
7.1 Modes of Submission
Complaints may be submitted through:
· Official University grievance portal
· Designated email channels
· Written application to competent authority
· Direct approach to relevant committee (ICC/EOC/Grievance Cell/Head of Institution)

7.2 Procedure
Upon receipt of complaint:
1. Acknowledgment shall be issued within prescribed time.
2. Complaint shall be reviewed by the competent authority/committee.
3. Preliminary assessment shall determine jurisdiction and nature of issue.
4. Formal inquiry shall be conducted where required.
5. Both complainant and respondent shall be given opportunity to present their case.
6. Recommendations shall be submitted to the competent authority for action.

7.3 Timelines
· Preliminary review: within reasonable institutional timeframe
· Inquiry completion: as per committee norms and statutory guidelines
· Final decision communication: promptly after approval
(Exact timelines may be notified separately in procedural SOP.)

7.4 Confidentiality & Protection
The University shall ensure:
· Confidential handling of complaints and records
· Protection of identity of complainant wherever possible
· Safeguards against retaliation or victimization
· Neutral and unbiased inquiry process

7.5 Appeals
If a stakeholder is dissatisfied with the decision, they may submit an appeal to the higher competent authority as per University regulations.

8. Roles & Responsibilities (Expanded)
Ensuring equality, diversity, and inclusion at K.R. Mangalam University is a shared institutional responsibility involving leadership, academic units, staff, and students.

8.1 University Leadership / Competent Authority
The University leadership shall:
· Provide policy direction and institutional commitment
· Ensure adequate resources for implementation of EDI initiatives
· Approve institutional measures, committees, and infrastructure improvements
· Review periodic reports and ensure compliance with statutory requirements

8.2 Internal Quality Assurance Cell (IQAC)
IQAC shall:
· Monitor implementation of EDI policy across departments
· Maintain institutional documentation for NAAC, NIRF, and regulatory bodies
· Track diversity-related data and performance indicators
· Facilitate periodic review and policy improvement
· Promote best practices and benchmarking with national standards

8.3 Deans / Directors / Heads of Departments
Academic and administrative heads shall:
· Implement EDI principles at School/department level
· Ensure inclusive classroom, workplace, and student engagement practices
· Encourage participation of diverse student groups in academic and extracurricular activities
· Address concerns promptly and escalate issues when required
· Organize awareness programmes and capacity-building sessions

8.4 Faculty Members
Faculty shall:
· Maintain respectful and unbiased classroom practices
· Encourage inclusive participation and diverse viewpoints
· Provide academic support and mentoring where required
· Avoid discriminatory language or conduct
· Report incidents of harassment or exclusion through proper channels

8.5 Administrative & Support Staff
Staff members shall:
· Ensure fair and respectful service delivery to all stakeholders
· Maintain professionalism and non-discriminatory behaviour
· Assist in implementing accessibility and inclusion initiatives
· Report policy violations or grievances appropriately

8.6 Students
Students are expected to:
· Respect diversity in all interactions
· Maintain inclusive and responsible conduct on campus and online
· Refrain from discriminatory, offensive, or exclusionary behaviour
· Participate in awareness programmes and institutional initiatives promoting harmony
· Report incidents affecting equality or safety

8.7 Committees & Institutional Bodies
All statutory and institutional committees shall:
· Incorporate diversity considerations in decision-making
· Maintain transparency and fairness in processes
· Ensure representation and inclusive participation wherever feasible

9. Awareness, Capacity Building & Institutional Promotion (Expanded)
K.R. Mangalam University recognizes that successful implementation of Equality, Diversity & Inclusion requires continuous awareness, training, and institutional engagement. The University shall therefore undertake structured initiatives to strengthen understanding, sensitivity, and participation among all stakeholders.
9.1 Orientation & Induction Programmes
The University shall:
· Include EDI awareness sessions in student induction programmes and employee orientation programmes
· Introduce institutional values related to equality, diversity, safety, and respectful conduct
· Inform stakeholders about grievance mechanisms, committees, and support services

9.2 Training & Sensitization Workshops
The University shall organize periodic workshops and training sessions on:
· Gender sensitization and prevention of harassment
· Disability awareness and accessibility practices
· Inclusive teaching-learning methodologies
· Cultural sensitivity and intercultural understanding
· Ethical behaviour and respectful workplace practices
Such programmes may be conducted at University, School, or departmental levels and documented for institutional quality reporting.

9.3 Academic & Co-Curricular Initiatives
KRMU shall encourage:
· Inclusion of themes related to social equity, ethics, sustainability, and diversity in curriculum wherever relevant
· Research projects, seminars, and conferences addressing inclusion, social justice, and community development
· Student clubs, societies, and outreach activities promoting inclusive participation and community engagement
· Celebration of national and international observances related to equality, women empowerment, disability inclusion, and social harmony

9.4 Communication & Outreach
The University shall:
· Publish EDI policy and related information on official platforms
· Display information regarding committees, helplines, and grievance procedures
· Circulate advisories and awareness materials periodically
· Promote inclusive campus culture through newsletters, campaigns, and institutional events

9.5 Documentation & Evidence
All Schools, departments, and committees shall:
· Maintain records of EDI-related programmes, participation, and outcomes
· Submit reports to IQAC for institutional monitoring and accreditation purposes
· Preserve evidence such as photographs, attendance records, and programme reports

10. Monitoring, Evaluation & Review (Expanded)
K.R. Mangalam University shall establish a structured mechanism for monitoring the implementation and effectiveness of this policy.
10.1 Institutional Monitoring Framework
Implementation shall be monitored through:
· Internal Quality Assurance Cell (IQAC) oversight
· Periodic reports from committees and departments
· Review of grievance statistics and resolution status
· Feedback from students, employees, and stakeholders

10.2 Key Inclusiveness Indicators
The University may track indicators such as:
· Student diversity (gender ratio, regional representation, inclusion of disadvantaged groups)
· Employee diversity and gender balance
· Accessibility improvements in infrastructure and digital systems
· Participation of diverse groups in academic and leadership activities
· Number of awareness programmes conducted
· Grievances received and resolved
These indicators shall support institutional quality improvement and reporting to statutory bodies.

10.3 Periodic Review
· The policy implementation shall be reviewed annually or as required by the University authorities.
· IQAC may recommend amendments based on regulatory changes, institutional needs, or stakeholder feedback.
· Significant revisions shall be placed before the competent authority for approval.

10.4 Continuous Improvement
The University shall:
· Encourage departments to adopt innovative inclusive practices
· Benchmark with national policies, UGC guidelines, and accreditation standards
· Integrate lessons learned from grievance cases, feedback, and audits into institutional improvements

11. Effective Date, Validity & Approval 
11.1 Effective Date
This Equality, Diversity & Inclusion Policy shall come into force from the Academic Session 2023–24 and shall apply to all stakeholders of K.R. Mangalam University from that date onward.
11.2 Validity
· The policy shall remain valid until revised, updated, or superseded by the University.
· Any procedural guidelines, committee structures, or SOPs issued subsequently shall be treated as part of this policy framework.

11.3 Approval & Authority
This policy is issued with the approval of the Competent Authority of K.R. Mangalam University, Gurugram, and forms part of the University’s institutional governance, quality assurance, and inclusiveness framework aligned with:
· UGC guidelines
· NEP 2020 principles
· Applicable statutory provisions
· Institutional quality and accreditation requirements
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